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Q1.1.  1. Performance in current year:1.1 Canteen - Breakfast 
# Answer   

 

Response % 

1 

If you have 
never or 
rarely tried 
it, you may 
check the 
box and 
press "Next 
Question" 
button to 
skip this 
question 

  
 

147 100% 

 

Statistic Value 
Min Value 1 
Max Value 1 
Total Responses 147 

 

Q1.1_rate.  Please give a rating for each of the following 

# Question 
7 - Very 
satisfied 

6 5 
4 - 

Average 
3 2 

1 - Very 
dissatisfied 

Total 
Responses 

Mean 

1 
Food 
Quality 

3 23 46 107 105 83 98 465 3.00 

2 
Food 
Price 

9 41 56 109 92 75 80 462 3.31 

3 
Food 
Quantity 

9 40 76 129 89 54 67 464 3.54 

4 
Food 
Variety 

3 19 39 98 109 90 103 461 2.89 

5 
Service 
Attitude 

15 65 94 139 60 38 51 462 3.96 

6 
Service 
Efficiency 

23 70 91 130 66 37 45 462 4.05 

 

Statistic 
Food 

Quality 
Food 
Price 

Food 
Quantity 

Food 
Variety 

Service 
Attitude 

Service 
Efficiency 

Min Value 1 1 1 1 1 1 
Max Value 7 7 7 7 7 7 
Mean 3.00 3.31 3.54 2.89 3.96 4.05 
Variance 2.20 2.59 2.43 2.11 2.51 2.59 
Standard 
Deviation 

1.48 1.61 1.56 1.45 1.59 1.61 

Total 
Responses 

465 462 464 461 462 462 

 



Q1.2.  1.2 Canteen - Lunch 
# Answer   

 

Response % 

1 

If you have 
never or 
rarely tried 
it, you may 
check the 
box and 
press "Next 
Question" 
button to 
skip this 
question 

  
 

36 100% 

 

Statistic Value 
Min Value 1 
Max Value 1 
Total Responses 36 

 

Q1.2_rate.  Please give a rating for each of the following 

# Question 
7 - Very 
satisfied 

6 5 
4 - 

Average 
3 2 

1 - Very 
dissatisfied 

Total 
Responses 

Mean 

1 
Food 
Quality 

4 23 44 122 130 106 137 566 2.85 

2 
Food 
Price 

12 39 59 136 119 99 100 564 3.21 

3 
Food 
Quantity 

16 48 92 172 97 59 82 566 3.60 

4 
Food 
Variety 

7 19 51 112 144 109 121 563 2.91 

5 
Service 
Attitude 

15 82 109 153 94 35 75 563 3.87 

6 
Service 
Efficiency 

25 74 112 162 76 47 67 563 3.94 

 

Statistic 
Food 

Quality 
Food 
Price 

Food 
Quantity 

Food 
Variety 

Service 
Attitude 

Service 
Efficiency 

Min Value 1 1 1 1 1 1 
Max Value 7 7 7 7 7 7 
Mean 2.85 3.21 3.60 2.91 3.87 3.94 
Variance 2.14 2.47 2.49 2.11 2.62 2.66 
Standard 
Deviation 

1.46 1.57 1.58 1.45 1.62 1.63 

Total 
Responses 

566 564 566 563 563 563 

 



Q1.3.  1.3 Canteen - Afternoon tea 
# Answer   

 

Response % 

1 

If you have 
never or 
rarely tried 
it, you may 
check the 
box and 
press "Next 
Question" 
button to 
skip this 
question 

  
 

187 100% 

 

Statistic Value 
Min Value 1 
Max Value 1 
Total Responses 187 

 

Q1.3_rate.  Please give a rating for each of the following 

# Question 
7 - Very 
satisfied 

6 5 
4 - 

Average 
3 2 

1 - Very 
dissatisfied 

Total 
Responses 

Mean 

1 
Food 
Quality 

4 27 44 98 72 51 76 372 3.22 

2 
Food 
Price 

4 30 49 77 74 63 72 369 3.20 

3 
Food 
Quantity 

4 20 38 95 82 60 70 369 3.13 

4 
Food 
Variety 

1 16 36 66 96 68 88 371 2.85 

5 
Service 
Attitude 

13 53 72 107 49 26 49 369 3.92 

6 
Service 
Efficiency 

17 45 73 98 52 34 50 369 3.85 

 

Statistic 
Food 

Quality 
Food 
Price 

Food 
Quantity 

Food 
Variety 

Service 
Attitude 

Service 
Efficiency 

Min Value 1 1 1 1 1 1 
Max Value 7 7 7 7 7 7 
Mean 3.22 3.20 3.13 2.85 3.92 3.85 
Variance 2.48 2.56 2.24 2.11 2.70 2.81 
Standard 
Deviation 

1.57 1.60 1.50 1.45 1.64 1.68 

Total 
Responses 

372 369 369 371 369 369 

 



Q1.4.  1.4 Canteen - Dinner 
# Answer   

 

Response % 

1 

If you have 
never or 
rarely tried 
it, you may 
check the 
box and 
press "Next 
Question" 
button to 
skip this 
question 

  
 

214 100% 

 

Statistic Value 
Min Value 1 
Max Value 1 
Total Responses 214 

 

Q1.4_rate.  Please give a rating for each of the following 

# Question 
7 - Very 
satisfied 

6 5 
4 - 

Average 
3 2 

1 - Very 
dissatisfied 

Total 
Responses 

Mean 

1 
Food 
Quality 

3 16 18 65 75 57 98 332 2.72 

2 
Food 
Price 

10 15 26 61 85 58 75 330 2.97 

3 
Food 
Quantity 

7 24 30 91 65 48 65 330 3.22 

4 
Food 
Variety 

2 9 15 35 72 85 112 330 2.37 

5 
Service 
Attitude 

12 42 52 93 51 29 49 328 3.74 

6 
Service 
Efficiency 

19 33 50 95 51 32 48 328 3.74 

 

Statistic 
Food 

Quality 
Food 
Price 

Food 
Quantity 

Food 
Variety 

Service 
Attitude 

Service 
Efficiency 

Min Value 1 1 1 1 1 1 
Max Value 7 7 7 7 7 7 
Mean 2.72 2.97 3.22 2.37 3.74 3.74 
Variance 2.27 2.49 2.53 1.85 2.80 2.88 
Standard 
Deviation 

1.51 1.58 1.59 1.36 1.67 1.70 

Total 
Responses 

332 330 330 330 328 328 

 



Q1.5.  1.5 Cafe 
# Answer   

 

Response % 

1 

If you have 
never or 
rarely tried 
it, you may 
check the 
box and 
press "Next 
Question" 
button to 
skip this 
question 

  
 

169 100% 

 

Statistic Value 
Min Value 1 
Max Value 1 
Total Responses 169 

 

Q1.5_rate.  Please give a rating for each of the following 

# Question 
7 - Very 
satisfied 

6 5 
4 - 

Average 
3 2 

1 - Very 
dissatisfied 

Total 
Responses 

Mean 

1 
Food 
Quality 

4 38 83 104 57 39 59 384 3.63 

2 
Food 
Price 

4 16 23 52 70 89 130 384 2.51 

3 
Food 
Quantity 

9 34 58 111 67 40 59 378 3.55 

4 
Food 
Variety 

3 16 37 81 95 70 80 382 2.96 

5 
Service 
Attitude 

20 50 78 107 46 35 44 380 3.97 

6 
Service 
Efficiency 

11 31 68 116 57 52 47 382 3.64 

 

Statistic 
Food 

Quality 
Food 
Price 

Food 
Quantity 

Food 
Variety 

Service 
Attitude 

Service 
Efficiency 

Min Value 1 1 1 1 1 1 
Max Value 7 7 7 7 7 7 
Mean 3.63 2.51 3.55 2.96 3.97 3.64 
Variance 2.51 2.27 2.53 2.13 2.74 2.44 
Standard 
Deviation 

1.59 1.51 1.59 1.46 1.66 1.56 

Total 
Responses 

384 384 378 382 380 382 

 



Q1.6.  1.6 Chinese restaurant 
# Answer   

 

Response % 

1 

If you have 
never or 
rarely tried 
it, you may 
check the 
box and 
press "Next 
Question" 
button to 
skip this 
question 

  
 

75 100% 

 

Statistic Value 
Min Value 1 
Max Value 1 
Total Responses 75 

 

Q1.6_rate.  Please give a rating for each of the following 

# Question 
7 - Very 
satisfied 

6 5 
4 - 

Average 
3 2 

1 - Very 
dissatisfied 

Total 
Responses 

Mean 

1 
Food 
Quality 

20 107 126 143 52 28 20 496 4.47 

2 
Food 
Price 

17 70 84 172 86 34 30 493 4.06 

3 
Food 
Quantity 

21 73 110 171 63 28 28 494 4.23 

4 
Food 
Variety 

22 71 105 139 85 41 32 495 4.10 

5 
Service 
Attitude 

27 84 108 148 64 38 27 496 4.27 

6 
Service 
Efficiency 

22 69 110 161 76 33 23 494 4.21 

 

Statistic 
Food 

Quality 
Food 
Price 

Food 
Quantity 

Food 
Variety 

Service 
Attitude 

Service 
Efficiency 

Min Value 1 1 1 1 1 1 
Max Value 7 7 7 7 7 7 
Mean 4.47 4.06 4.23 4.10 4.27 4.21 
Variance 1.96 2.05 2.01 2.27 2.24 1.98 
Standard 
Deviation 

1.40 1.43 1.42 1.51 1.50 1.41 

Total 
Responses 

496 493 494 495 496 494 

 



Q1.7.  1.7 Bakery (Bread) 
# Answer   

 

Response % 

1 

If you have 
never or 
rarely tried 
it, you may 
check the 
box and 
press "Next 
Question" 
button to 
skip this 
question 

  
 

165 100% 

 

Statistic Value 
Min Value 1 
Max Value 1 
Total Responses 165 

 

Q1.7_rate.  Please give a rating for each of the following 

# Question 
7 - Very 
satisfied 

6 5 
4 - 

Average 
3 2 

1 - Very 
dissatisfied 

Total 
Responses 

Mean 

1 
Food 
Quality 

10 40 71 134 58 35 48 396 3.77 

2 
Food 
Price 

10 39 47 108 75 52 65 396 3.45 

3 
Food 
Variety 

6 30 51 112 83 54 61 397 3.38 

 

Statistic Food Quality Food Price Food Variety 
Min Value 1 1 1 
Max Value 7 7 7 
Mean 3.77 3.45 3.38 
Variance 2.35 2.63 2.33 
Standard Deviation 1.53 1.62 1.53 
Total Responses 396 396 397 

 



Overall.  2. Overall performance in current year: 

# Question 
7 - 

Excellen
t 

6 5 
4 - 

Averag
e 

3 2 

1 - 
Ver
y 

poo
r 

Total 
Response

s 

Mea
n 

1 Canteen 2 
1
4 

54 128 
14
6 

10
1 

111 556 2.93 

2 Cafe 3 
3
5 

68 125 94 52 53 430 3.51 

3 
Chinese 
restauran
t 

24 
8
2 

14
5 

133 60 30 23 497 4.39 

 

Statistic Canteen Cafe Chinese restaurant 
Min Value 1 1 1 
Max Value 7 7 7 
Mean 2.93 3.51 4.39 
Variance 1.88 2.12 2.02 
Standard Deviation 1.37 1.46 1.42 
Total Responses 556 430 497 

 

Comparison.  3. In comparison with last academic year: 

# Question 
7 - 

Much 
better 

6 5 
4 - 

The 
same 

3 2 
1 - 

Much 
worse 

Total 
Responses 

Mean 

1 
Food 
Quality 

2 9 33 179 94 45 69 431 3.23 

2 
Food 
Price 

1 8 17 189 98 50 64 427 3.17 

3 
Food 
Quantity 

1 7 26 226 78 31 58 427 3.37 

4 
Food 
Variety 

1 7 40 206 72 46 53 425 3.37 

5 
Service 
Attitude 

6 14 51 226 58 29 43 427 3.65 

6 
Service 
Efficiency 

4 15 50 233 54 31 37 424 3.68 

 

Statistic 
Food 

Quality 
Food 
Price 

Food 
Quantity 

Food 
Variety 

Service 
Attitude 

Service 
Efficiency 

Min Value 1 1 1 1 1 1 
Max Value 7 7 7 7 7 7 
Mean 3.23 3.17 3.37 3.37 3.65 3.68 
Variance 1.68 1.50 1.44 1.52 1.57 1.45 
Standard 
Deviation 

1.30 1.22 1.20 1.23 1.25 1.20 

Total 
Responses 

431 427 427 425 427 424 

 



Frequency.  4. How often do you have meals at the following 

outlets average per week? 

# Question 0 1 2 3 4 5 6 7 
Total 

Responses 
Mean 

1 
Canteen - 
Breakfast 

203 158 76 51 29 24 11 7 559 1.46 

2 
Canteen - 
Lunch 

36 126 119 120 82 49 26 7 565 2.66 

3 
Canteen - 
Afternoon 
tea 

198 142 98 52 30 21 10 8 559 1.49 

4 
Canteen - 
Dinner 

268 118 62 42 26 18 16 7 557 1.27 

5 
Cafe - 
Lunch 

218 180 75 39 25 9 8 7 561 1.23 

6 
Chinese 
restaurant 
- Lunch 

142 221 103 49 21 10 9 7 562 1.44 

7 
Chinese 
restaurant 
- Dinner 

271 152 60 37 16 7 8 8 559 1.05 

8 
Bakery 
(Bread) 

197 136 80 68 29 29 9 12 560 1.61 

 

Statistic 

Cantee
n - 

Breakf
ast 

Cante
en - 

Lunch 

Cantee
n - 

Afterno
on tea 

Cante
en - 

Dinner 

Cafe 
- 

Lunc
h 

Chines
e 

restaur
ant - 

Lunch 

Chines
e 

restaur
ant - 

Dinner 

Baker
y 

(Brea
d) 

Min 
Value 

0 0 0 0 0 0 0 0 

Max 
Value 

7 7 7 7 7 7 7 7 

Mean 1.46 2.66 1.49 1.27 1.23 1.44 1.05 1.61 
Variance 2.76 2.67 2.71 2.93 2.22 2.06 2.19 3.09 
Standard 
Deviatio
n 

1.66 1.63 1.65 1.71 1.49 1.44 1.48 1.76 

Total 
Respons
es 

559 565 559 557 561 562 559 560 

 

Status.  5. You are: 
# Answer   

 

Response % 

1 
Local 
Student 

  
 

282 49% 

2 
Non-local 
Student 

  
 

78 14% 

3 Staff   
 

216 38% 

 Total  576 100% 

 



Statistic Value 
Min Value 1 
Max Value 3 
Mean 1.89 
Variance 0.85 
Standard Deviation 0.92 
Total Responses 576 

 

Study_yr.  6. Year of study: 
# Answer   

 

Response % 
1 Year 1   

 

120 33% 
2 Year 2   

 

81 23% 
3 Year 3   

 

125 35% 
4 Year 4   

 

9 3% 
5 Postgraduates   

 

22 6% 
6 Not applicable   

 

3 1% 

 Total  360 100% 

 

Statistic Value 
Min Value 1 
Max Value 6 
Mean 2.28 
Variance 1.39 
Standard Deviation 1.18 
Total Responses 360 

 



Comments.  7. Comments: 
Text Response 
Very bad , very expensive and taste awful 
The food quality is extremely poor in comparison to that available at other universities 
in Hong Kong. There is a monopoly, which means that there is no pressure on 
providers to improve. In effect, they have a captive audience. The way to improve 
quality is to have multiple providers in opposition. I know of many staff members I've 
discussed this with; they all agree. I'd bet that even the students could do a better job 
if you gave them the chance! By all means give some cheap options for students. But 
they shouldn't have to eat such poor quality stuff. 
Add something special every month  For example: 越南湯河, 泰式咖哩配薄餅, 雲南米

線, 湯飯, 水煮魚  No need to have much varieties in these added dishes, but just one 

or two kinds of additional choices  Secondly, two-dishes rice is too expensive. The 
canteen in my previous university serves this by HKD21.  Thirdly, the 車仔麵 is not 

good to be fixed. It would be better if we could choose. 
1. Overall speaking, the food of "rice combo set" from the canteen is too oily. The 
veggies put beside the rice are al too often stale, i.e. sour by taste or even smell. I 
have always been suspicious about the oil used in the canteen, which I suspect 
might be the cause of frequent diarrhea after consuming food there, which never 
happens after dining at the Chinese Restaurant. This is not a single case. One of my 
fellow students also has this problem.    2. The rice is too hard, espeically when it 
turns cold when the canteen staff place it on the plate in advance for the benefit of 
efficiency. 
Food at Cafe is low quality, low variety, but price is too high. The service efficiency is 
very poor. 
過去一年，西餐廳的員工服務態度良好。  西餐廳的羅宋湯極太濃太酸，用料似有問

題；  早餐的法蘭克福腸羅宋湯通粉有同一問題，星期一早上尤其差，材料似雪了多

日，從古墓挖出。  西餐廳的天使麵總是糊作一團，極難吃。如不能改善煮法，宜換作

螺絲粉之類。    過去一年，中式酒樓的食物水平做得不錯。 

When we had a lunch upstairs with a number of overseas visitors, a dim sum dish 
was brought to the table with a large, dead cockroach in it. This was a horrible 
embarrassment.  You put so much MSG in the food that it gives me a headache.  
Downstairs the sandwiches are disgusting. You'd think you could figure out how to 
make decent, simple sandwiches. There is low quality cheese in most of them. The 
meats are cheap and disgusting.   I hate the food so much in the amenities building 
that I leave the campus to go somewhere and get something decent to eat. This 
takes time and money but it is worth it. It is a mystery to me why Lingnan cannot 
have at least one decent place, like Pacific Coffee, on campus. I systematically avoid 
the banquets because the food is disgusting. Being served an insect in public was a 
real shock.  It's not that I don't like Chinese food. I do. But only GOOD Chinese food, 
like Shanghai Min in the Tuen Mun town centre.  The catering committee has allowed 
the current, low-grade monopoly to last too long. DO SOMETHING ABOUT IT. Other 
universities, like City U, Baptist U, HKU, etc. have good variety and good quality food 
for staff and students. WHY NOT LINGAN?  You guys consistently make us lose face 
with visitors.   It's ok to have one outlet of cheap, lower class food for students who 
are in the habit of eating that stuff and who cannot afford or appreciate anything 
better, but there are other people at Lingnan too, and they are not being served 
properly.  Why is this low grade catering service being allowed to have a monopoly? 
Introduce some COMPETITION. 
Service attitude is not very good. Staff need more training. 
煮麵的麵常常黏在一起，有待改善。  希望學生飯堂那邊可以有粥選擇，柴魚花生粥就

好。 

Some staff who serve at the bistro cafe counter need to work on their service e.g. be 



polite. One time I heard this counter lady swearing quite loudly for a long period of 
time - although she wasn't swearing at her customers but this is not the type of 
interaction one would like to see especially in a university setting. 
First, the salad bar should extend the opening hour because this is too short now. 
Second, the sandwich and bread in the cafe can change to wheat bread or whole 
grain so that it would be healthier. Third, the lunch meal in the canteen should 
include a sufficient portion of vegetables. (飯餐包括油菜,而非幾條冷冰冰的椰菜,會比

較健康吸引) 

Personally, I think the canteen should offer a more different variety of food because 
sometimes I gotta go to Futai to eat just because the food available is unbearably 
bad. I suggest the university to invite "Subway" to set a franchise here because it's 
even cheaper than the cafe's bread. Seriously, I think there is an urgent need to 
change or improve the catering group because even big school like HKU will not 
have students on weekends, yet their catering group still provide a variety of food 
with much affordable  price compared to Lingnan. So, no students is not an excuse. 
Please make this possible because if you do not know, students are fleeing the 
university just to get some better food. It might be "just" a business to you all but it's a 
life quality for the students. 
全面大翻新 Canteen  其他大學 Canteen環境靚好多 

More vegetraian options would be great and please bring back the muffins at the 
cafe. 
Food quality at canteen and cafe is getting worse and worse, particularly at cafe; 
several times the meat get rotten (and smell bad) and need to be changed. 
Stop using gutter oil again!  Staff attitude can be improved 
Better and More Variety of Food!!! 

Canteen的白飯好又乾又硬，cafe價錢太貴 

兩餸有時得菜揀冇乜肉  夜晚冷飯菜汁,經常未收工已冇炒嘢  cafe有點貴  中餐廳點心

選擇唔夠出面多 

Food in Canteen not hot enough particularly in Winter.  Food ingredient not good 
enough.    Vegetable always not fresh enough even gone bad.    Food variety in 
Canteen not enough.  Too much sauce in many dishes in Canteen.  Cutlery not clean 
enough and always not enough.  Suggested to introduce some different competitors 
like HK Institution of Education or City U.  Bakery product is good. 
I hope the canteen can develop more options for vegetarians, since there are  
vegetarians on campus and also non vegetarians can also enjoy vegetarian food as 
well. 
Service provider needs to be changed. 
The quality of food is still very bad 
the services in the western resturant is very ineffiicent!!! very poor service indeed! 
take loooonnnnnggg time to wait for everything. 
The rice provided at lunch time was not hot enough, it was very cold and it's hard to 
chew 
thank you for your effort to make the canteen better,actually,I think the staff there are 
good!!! 
I will not use the catering services at Lingnan unless I am in a rush. The food doesn't 
taste good at all and sometimes it makes me depressed after having a busy working 
day. The catering team should hire other restaurants, such as the social enterprises, 
to replace the current catering group and their chefs. The menus should include more 
healthy food, such as vegetables and fruits, with less fired food.  The portion of fruit 
box is too small, while its price is expensive. The supply of vegetables and 
vegetarian meals is far from adequate. 
should change the contractor 
To increase the competitiveness of the food provider n choices for students and staff, 
a food court should be a good option. 



Pls focus on improving the food quality & variety, or ur catering co will be replaced by 
another food supplier after the contract. 
Pls establish one more canteen and lower the price of food in cafe and canteen. 
Also, please change the supplier of the canteen to a better one. Do not make 
contract with Compass anymore because they used gutter oil. 
Pls focus on improving on the food quality & variety, or ur catering co will be replaced 
by another food supplier after the contract. 
The quality of food of the canteen really needs to be improved especially during the 
lunch time. We may understand that there are too many students taking lunch in 
canteen but it is not a good reason. Also, the beverages of the cafe are too 
expensive that their quality does not deserve the price. It would be acceptable if the 
beverages are good in taste but they are not. Hope that the whole quality of the 
canteen would get improvement soon. 
兩餸飯同三餸飯如果賣哂應該響塊電子版標示,有幾次都係見到想食既餸先嗌兩餸飯,但

去到排隊揀先同我講賣哂!!!!!!!!!!!!!!!!!! 

If possible, I would like the school to consider increasing catering supply or change 
the supply. Students get very few choices, although our school scale is small, our 
students still have the rights to enjoy better food in the campus. Please improve the 
quality of the canteen and cafe as soon as possible, thank you.  Lingnan students are 
mostly live in hostel, especially year 1 students, it is a must for the students to have 
eatable food and more choices. 
NA 
Food of the Western restaurant is particularly poor quality. Also, across the whole 
restaurants, it'll be more convenient for non-local staff or students if service staff can 
speak basic level of English (especially at the Chinese restaurant). 
Please lower the price and increase food quality, sometimes I feel like eaing 
rubbish !!! 
The food quality is extremely poor, both Canteen and the cafe.  MSG seems to have 
been used.  The English proficiency of the staff of the Cafe is poor.  Simple English 
words like 'black coffee', 'croissant' etc seem to be difficult to them. 
Exchange Student.   It would be good to have more vegetarian & fish (no meat) 
options in the menue / mabe one western dish as vegetarian. I really love the 
Chinese restaurant lunch and think the dishes offered there are great. I would love to 
eat them also at night.     One big minus is the high price for the salad. I am a very 
healthy eating person and find it hard to find healthy options in the canteen which are 
low fat and with a lot of vegetables besides the salad which is very expensive. 
Price should be lower for student and should offer more student set lunch at lower 
price. 
Hope Cafe's managers and Chinese restaurant receptionists improve their working 
attitudes 
The Lingnan House is disappointed this year, specially the dinner set. They cannot 
porived some dishes, but what is point they are still in the dinner set menu? The food 
quality of Lingnan House is not better than other restaurants at Tuen Mun, but the 
price is higher. 
Cafe stated Earl Grey tea at its menu but out of supply since summer 2014.  The 
service attitude of one cashier at the cafe corner was rude and irresponsible. 
Canteen food quality really sucks! Chinese Restaruant a bit better but still have many 
rooms to improve, such as food varities and quality. 
職員餐廳幫忙落單的員工(尤其黑色套裝人士)經常落錯單。連 5個餐都經常搞錯的時

候，不如準備一些落單紙，等顧各自行 TICK選需要的餐湯; 哪個餐;跟飯、意粉或薯

菜;餐飲等。 

Better work attitude of the café managers is expected. Sometimes I take lunch at the 
café with my colleagues and want to privacy but the manager and staff insisted to 
group all customers into the center of the café.     At well, the price of the set lunch at 



the café and cafeteria (especially for the café) went up a lot with choice of food 
reduced. 
The rice in the bbq pork session is not hot and the bbq food portion is too little.  The 
staff price and visitor price should have difference.  It is suggested to provide a toast 
set breakfast, and dim sum set breakfast (i.e., to pay a discount price when you buy 
dim sum and  drink together). 
Nil 

Carteen 及 Cafe 價錢相對其他院校略貴，但食物質素欠佳，只有 CAFE 早餐質素不

錯。 

Need improvment 
Change the current catering service supplier as soon as possible. 
Please change the company or supplier  Please allow more restaurants open in the 
campus 
Thank you for bringing on the salad bar. We can have a healthy alternative to eat. 
Bad food 
I feel like there is a lot of chinese food on campus. As a non-local student, I often get 
tired of the same western food. If Lingnan could open a western food take-away shop 
such as Subway or any other healthy sandwich place, the non-local and exchange 
students will be so much more satisfied. 
There's almost no food for vegetarians !!!!!! Even though the menu in the cafe says 
sandwich with tuna, it's not there most of the time. Many students have special 
needs, for instance they're lactose intolerant and having a coffee is impossible in the 
canteen. Very unhealthy food. Canteen could move towards more whole grain 
products, more fruits, vegetables and more variety for vegans or vegetarians. 
While some cashiers and staff (e.g. BBQ counter) are rude, the effectiveness of the 
cafe and coffee concerns are quite low. 
- Catering staff who need to wear the white cap to prepare the food should put all hair 
inside the cap as of hygiene reason, as hair may drop into the dish.  -Suggest to 
invite other brands to set a branch at school area such as Starbucks/ Pacific Coffee/ 
DeliFrance/ Super sandwich, habitu in order to provide more kind of choices for 
teachers, students and staff, since we don't have such kind of resturant adjacent to 
school. 
The cafe is generally much better. Paninis/ciabattas are sometimes not heated 
enough, but also better than before. A recurring problem is the absence of 
napkins/paper towels. 
The food quality of the Chinese restaurant, as well as its food quantity and variety 
became worse this year apparently. 
Please provide different varieties of food with reasonable price. Please add more 
vegetables as side dishes along the rice. Also if possible, please expand the student 
discount to as many food as possible, for example, $1-2 dollar less to buy lunch set 
and dinner set, give free drink to LU student, etc. 
Unacceptable services provided in Cafe. Extremely slow delivery services. Always 
have ordering mistake.   Rude attitude of Linda. Disgusting. 
canteen飯菜永遠搭配的都是黃牙白，真的很悶，又無味。普遍菜都是偏淡味。菜式

不常更新。學生優惠的永遠是三星飯，能換一下其他嗎？ 

i have input the part of canteen breakfast wrongly.  I should not comment on it as I 
never have breakfast there.  For your attention please. 
pls don't prepare food before customers order it.    especially the deep fried, fried 
food 
The service was much better this year especially the casier. 
i am a vegetarian.  vegetarian choices are too few, the quality is okay  but the 
quantity is not enough for any person  it also takes a very long time (15mins) to get 
the food 
more kind of chinese food, think you 



I strongly recommend replacing the current supplier with a new canteen such as 
Maxim or others. The attitude of those in the canteen and Chinese restaurant is really 
bad to students. 
the dining area is too crowded with tables abf chairs too close to each other. 
sometimes you can even reach the inner tables. 
No real difference between eating real shit and that shit 
I am very pleased with the vegetarian (non-meat options offered at lunch), however I 
think the quantity of food offered is a low. The quality of the food is high, especially 
the mock chicken dishes. I wish there were a few more vegetarian/vegan options 
(around $20HKD) such as fried tofu or vegetarian noodle soup with tofu (with 
vegetable based broth, not chicken or fish based broth) to choose from.  The Lingnan 
Chinese Restaurant has a slim selection of vegetarian dishes (many dishes could 
easily be made vegetarian). When I have gone I can only order mushroom 
dumplings, vegetables and dessert type items. 
- Poor attitude from Chinese Restaurant Manager  - Expensive Cafe Lunch  - 
Canteen seems no interest in running the Dinner menu  - Less food for some dishes 

建議提供麵食, 例如雲南米線, 現時的車仔麵質素太差  賣咖啡員工經常落錯單 

The food (both in the cafe and chinese restaurant) are too oily and saucy.  This is 
very bad for health. Being here for not more than 2 years, I become a pre-diabete.  
As there is not much choice for lunch in the University (too far to go outside for 
lunch), I am really worried about my health by taking lunch within the University.  As 
there is about one third of staff with > 40 years old, the food quality is very important 
to their health.  For the Western restaurant, please be considerate by putting less 
sauce on the dish which carries very high calories.  The salad dishes are filled with 
massive salad sauce which carries high calories.  It's recommended the saucy can 
be separately plated for the consumer to choose their appropriate quantity.  Please 
be less oily in all kind of food, we prefer high quality of food (incl. oil) instead of 
quantity.  Thanks for your consideration ! 
一樓餐廳菜的式樣可以再豐富一些，多一些中菜，口味可以再適當調整一下，蔬菜多

一些，比如說 C區的東北菜炒菜之類的菜品也可以再豐富一些。然後早餐可以煮一些

白粥，調料可以及配菜可以多一點，然後可以多賣點小籠，燒賣什麼的，也可以準備

豆漿，這樣學生的選擇餘地可以大一點。二樓中餐廳的菜價可以稍微低一點點，口味

還是十分不錯的。總體來說食堂還不錯，就是有一些地方需改進一點。謝謝！ 

It will be better if canteen could offer three star rice for whole day, and open on 
sunday (partly maybe).  There is not enough staff in cafe at lunch time, and the food 
there is too expensive to local students. 
the services provided are so bad  for example , I once ordered a tea set of fish fillet 
bread with French fries, and the staff just gave me around 10 pieces of French fries 
in total.  I have also tried the French toast tea set, it was cold and what I could taste 
was only oil, it was too cold that the butter couldn't even melt! 
Variety, no same food in the night ,I want spaggatii 
1. Some of the stuffs in canteen didn't have their gloves on when they are cutting 
chicken meats or serving dishes, and I saw one of them uses the same hands to 
scratch his head after serving my dishes, and the other one streching her finger nail 
into the food(P.S. with nail polish!!!) which all makes me wanna vomit at meal time.  
2. I once found one human hair in the bread from Canteen's bakery and that's the 
last time I buy bread there....    Please take these into consideration and do bring 
some concerns over Lingnan catering quality!! It's really annoying and worries me!!!  
Thank you very much. 
it should have more choices and the price should be lower 
chinese bbq food is cold. Please keep it hot 
change it, canteen 
The "roast pork" combo in the canteen should be brought back, even at the price of a 
couple of dollars more. 



Cafe's coffee is low quality, please try another coffee bean. 
choice of wheat bread for sandwich would be better 
Very poor. The price is too high compare to other universities. The food quality is 
poor than City University. 
I know the cafe keeps trying to improve and we staff do appreciate that. For example, 
in previous surveys I requested more vegetarian dishes and now every day there is 
one. Thank you! However, the variety is so limited that if we eat there a few times a 
week, it's always the same thing, especially the vegetarian option. It seems the chef 
only knows how to do those fake-meat Chinese vegetarian dishes, which are made 
of gluten (and I'm allergice to gluten). What about tofu? What about trying some other 
Western-style vegetarian recipes? There are hundreds - if not thousands - of 
excellent vegetarian recipes but the cafe only seems to have a few. Please be 
creative and try more Western-style vegetarian dishes. Thank you! 
The leadership of cafe could be improved. The female manager could be more 
friendly. She is very friendly to some of the customers but not all. 
No improvement at all 
The price is really too high compare with other universities. There should be more 
discount for LN students. Canteen is a place for specific for students and staff, I 
wonder why there are lots of non LN students or staff will having meal in the canteen. 
I always liked the bbq meat siu yuk (roast small pig) Any chance in bring it back? 
the quality of food in generally is much better than that of the outlets in other 
universities 
need to imporve the quality of food 
more cakes will be better 

!!!!! 可以點? 

Chinese restaurant's management and overall performance is much better than 
previous years. This is a plus after Rebecca resigned.   Canteen - one cannot expect 
too much since it's price is cheaper and more affordable for the students. That is also 
why the food quality is not as good. But the BBQ food quality stays the best. They 
also don't have enough staff in the morning, and very often because the front-line 
staff has to juggle doing the sandwiches, preparing the noodle soup etc., the waiting 
time seems a bit long for fast food service.   Cafe - quality deterioration is pretty fast. 
With the quality they are now having, and the price they are charging, it really 
discourages me to lunch in the Cafe. Their menu, though limited, should be able to 
serve a much better meal. But the western food now looks like really bad "fusion" 
dishes, and very often using the wrong sauce or ingredients to cook western dishes. I 
have never seen someone using chestnut puree or paste as a sauce for a chicken 
wrap. Good in being adventurous, but they should taste it first before serving. And 
today, using udon for salad with smoked salmon and fruits. Well, its watery and the 
salad dressing with udon.....a complete disaster! Good to experiment in your own 
kitchen, but in a cafe where we have to pay $50 for such a piece, the chef is totally 
not professional. Disappointing. 
no comment 
much worse than previous year 
no comment! 

 

Statistic Value 
Total Responses 182 

 


