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Survey Background
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Launched in 2005, this year is the 7" time for the study
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The survey was conducted on 14-19 November
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The survey was conducted via randomised phone calls
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821 Hong Kong residents aged 21 or above were successfully interviewed
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On a scale of 0-100, an index above 50 suggests that people are happy
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Online Survey, June 2011, Similar Results
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Happiness Index by Age Group
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Happiness Index by Sex
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Income, Household Income
and Happiness Index



Household Monthly Income and
Happiness Index
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Happiness by Household/Personal Income

BUZ AN TR S T iS4 Happiness rises the most for the low income
(EfEA All samples included )
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Happiness by Household/Personal Income
BUZ AN TR S T iS4 Happiness rises the most for the low income

(REFEfIs A 52 E Families with no income excluded )
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Change 1n Financial Position ..

Big improvement
3%

Big deterioration
7%
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Happiness Index by Change in Financial Position
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Happiness Index by Financial Stress
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Distribution of Household Monthly
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Happiness Index by Education Level
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Happiness by Marital Status
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Happiness Index by Religion Status
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Happiness Index by Employment Status
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Favourite Activity (Each respondent can choose up to two choices)

2010 2011

%

i) ~ FANEE] Sports and outdoor activities 33.9 40.9
~AEEHfT Cultural and arts activities 13.6 11.4
WY ~ HEH ~ 49 Games, gambling and internet surfing 10.1 8.2
&Y ~ 1725] ~ 558 Shopping and dining in restaurant 10.0 9.2
B%ﬁﬁéﬁ/\ Accompanying family 8.4 6.0
175 PH ~ ZET Eating and cooking 6.6 4.1
HAth Others 4.2 6.2
FHYIAE My job 4.0 4.7
Fe L ~ ZrgEE) Volunteer and church activities 3.3 1.7
238 Reading 2.8 3.0
Y2H BELEREY S E) Not interest in any activities 2.1 4.1
Hf$2 ~ 7¢& Gain money and investment 0.8 0.6

[E]7& 488 Total responses 997 535
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Happiness Index by Work Pressure
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Happiness Index by Working Hours
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Other Factors



S ECEL AT RS T B AE R Sk
Who and What Supports You When You are 1n Need
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Who Gives You the Most Support

I
Frequenc

Family Member 5% A 269

Friend A4 126
Relative ¥ 5
Colleague [5]E 3
Boss 3 3

Others EHAr 19
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Whom You Want to Thank The Most

N

K Father
B Mother
2B ihik Brother and Sister

HE 4 Friend
HA Others

££{= Spouse
<2 Son and Daughter

H i Myself
fH God

Frequenc
128
280

16
20
39
133
24

32

BHXHE 77
Valid Percent

17.3
37.9
2.2
2.7
5.3
18.0
3.2
0.1
4.3
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Satisfaction with Administration of Public Policy by Age

Group (LAOFE10475+HE 11 point scale)
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5.70  Satisfaction with the Administration of Public
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38. 7% A mEUR R » 32.3% = » =5 4.69
Satisfaction with the Administration of Public Policy=4.69
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Satisfaction with Administration of Public Polic Frequenc
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Happiness by Satisfaction with the Administration of Public Policy
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Satisfaction with the Media by Age Group
(DLOE 1043512 11 point scale)
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Satisfaction with the Media by Education Level
(DL0ZE1047=HEL 11 point scale)

5.29
N=82
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5.22
N=143
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5.21
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N=42 4.68
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Satisfaction with the Media=5.09

AR N

Satisfaction with the Media Frequency

30

13

34

77

104
237
129

89

51

© |0 |9 & |0t | (W N |+ O

p—
-

28
&5t Total 800




6.40

6.30

6.20

6.10

6.00

5.90

5.80

5.70

5.60

5.50

AR A R HEY [ A B BRI A e
Satisfaction with the Living Environment by Age Group
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Satisfaction with the Living Environment by Education Level

6.38
N=24

No Formal
Education

6.43
N=92
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6.22
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S.1-S.3

5.98
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S.4-S.6

6.24
N=42
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5.71
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5.88
N=186
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Satisfaction with the Living Environment =6.03

HETRERR S E ABL

Satisfaction with the Living Environment Frequenc
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Satisfaction with Healthcare Services by Age Group
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Satisfaction with Public Healthcare=5.67

HAEZBEREE ANB
Satisfaction with Public Healthcare Frequenc

0 23
1 8
2 31
3 75
4 62
5 167
6 133
7 152
8 100
9 21
10 35

&t Total 807
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Satisfaction with Private Healthcare=5.75

HILEBFEREE N i
Satisfaction with Private Healthcare Frequenc

0 21
1 7
2 26
3 44
4 50
5 168
6 118
7 144
8 102
9 19
10 20

&5t Total 719



BRI A KR = BRI G Y R A i S R 1996 (L1551

Overall satisfaction indicators public vs. private hospitals
1996: 5 point scale

e (Z,Confidence
/NFEEZER Public 3.375 (=5.94 on a 11 pt scale)
fL/EB2 R Private .3.726 (= 6.84 on a 11 pt scale)

o YIHEFT{E Value for Money
/NFEEZER Public 3.775 (=6.87 on a 11 pt scale)

FLEELE Private 3.312 (=5.94 on a 11 pt scale)

ERR
Source: Healthcare Delivery and Financing: A Model for Reform, City University
of Hong Kong Press, 1997, by Lok Sang HO
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Support for Annual Cash Handout Programme by Age Group
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Support for Annual Cash Handout Programme by Education Level

7.96
N=27
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Education
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Primary School

S.1-S.3

S.4-S.6

7.42
N=96

7.18
N=184

Matriculated
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Education
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Degree or
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More People Prefer Spending the Cash Handout Money on
Public Healthcare Improvement (640 out of 805=79.5%)

to improve 1 ubhc healthcare Frequenc

31

-

1 4

2 11
3 8

4 24
5 87
6 73
7 106
8 164
9 71
10 226

&5t Total 805



S FFEUSEIRIS00(E TR EN B FERL & B ira T &
Attitude towards Commlttlng $50 Billion to Kick-start

Voluntary Healthcare Insurance Programme by Age Group

6.00 - i EREAES00{E T S iRl & B IR A FE ik
' 5.94

5.90 -
5.85 -
5.80 |

5.75

5.67 5.66

°.70 T N=133 N=277

5.65 -
5.60 -

5.55

5.50

Below 30 Age 30-49 Age 50 or Above
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More People Prefer Spending $50 billion on Public
Healthcare Improvement (380 out of 715=53.1%)

E 500 TTHE A BRI AB

Prefer spending $50 billion on public healthcare improvement Frequency

62

-

20
45
42
157
73
101
107
24
75
&=t Total 715
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Happiness Formula




PREETTRE T
Happiness Formula =

L =Love (%)

[ =Insicht (&Z)

F = Fortitude ( EGE)

E = Engagement ({7&})



e N = E e
Measures of Love
o TRIRE.LAIA > BIFEFRAVFE A -
I care for others, including my family
members.

o W B/ AT OF
Someone 1n the world really cares for
me.
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Measures of Inmght

HE S I E R - AsmsGRdH] > JRE
T

So long as the best within one’s ability 1s
achieved, one can be called successful.
PAETAE ~ IRE ~ FEHERAFTE » 1] 2L
(R -

I am able to balance my needs between
work, rest, and spending time with my
family:.




B RS
Measures of Fortitude

o EHm BT > BRRERF M o

Whenever I face adversity, I am able to
persevere to the end.




(TEINE ST
Measures of Engagement
« AHBMMIALBE -

I have clear objectives 1n life.

« IFHUKGEE » FEFHETEK -

I look out for opportunities to realise my
potential.
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Regression of Happiness Index




PREEEA SR THY R BB (R
Regression of Happiness — Specification 1

coefficient  standard error t-statistics significance
(Constant)*** 1.88 0.29 6.41 *** 0.00
6 Love*** 0.23 0.04 5.46 *** 0.00
FE Insight*** 0.24 0.04 5.65 *** 0.00
B Fortitude*** 0.16 0.04 4.25 *** 0.00
778 Engagement** 0.09 0.04 2.16 ** 0.03
R-bar squared: 0.32 F-statistics: 86.727*** N=722

(***indicates 1% significance) (** indicates 5% significance)
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Regression of Happiness — Specification 2

_ coefficient standard error t-statistics significance

(Constant) 1.84 0.33 5.59 *¥* 0.00

6% Love 0.20 0.05 4,32 *** 0.00

12 Insight 0.29 0.05 6.01 *** 0.00

B35z Fortitude 0.15 0.04 3.88 *** 0.00

178) Engagement 0.06 0.04 1.31 0.19

2% Female 0.27 0.13 2.15 ** 0.03

& Ek[E = Married or Cohabited 0.13 0.12 1.06 0.29

& AU A Personal Income > 40,000 -0.27 0.28 -0.97 0.33

& AU A Personal Income < 10,000 0.01 0.13 0.08 0.93
R-bar squared: 0.33 F-statistics: 39.105*** N=620

(***indicates 1% significance) (** indicates 5% significance)
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Regression of Happiness — Specification 3

_ coefficient standard error t-statistics significance

(Constant) 9 0.4 4,13 ***
%= Love 0.13 0.06 2.33 ** 0.02
1 Insight 0.38 0.06 6.05 *** 0.00
B3 Fortitude 0.14 0.06 2.41 ** 0.02
178 Engagement 0.04 0.06 0.77 0.44
2t Female 0.27 0.16 1.74 * 0.08
B 4555 /& Married or Cohabited 0.14 0.18 0.75 0.45
{E AUz A Personal Income < 10,000 -0.28 0.19 -1.46 0.15
{E AUz A Personal Income > 40,000 -0.28 0.27 -1.03 0.30
3055 LL T Below 30 0.32 0.23 1.41 0.16
50%E A _F Age 50 or Above 0.04 0.18 0.20 0.84
Z T % Volunteering 0.05 0.03 1.78 * 0.08
A ECEE 17 Financial Stress -0.08 0.03 -2.65 ** 0.01
R-bar squared: 0.43 F-statistics: 23.014%** N=347
(***indicates 1% significance) (**indicates 5% significance) (*indicates 10% significance)
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Regression of Happiness — Specification 4

_ coefficient standard error t-statistics significance

(Constant) 1.78 0.48 3.70 *** 0.00

kE% Love 0.14 0.06 2.39 ** 0.02

F1EE Insight 0.37 0.06 5.77 *** 0.00

EUE Fortitude 0.14 0.06 2.49 *** 0.01

178 Engagement 0.05 0.06 0.84 0.40

24 Female 0.53 0.25 2.13 ** 0.03

EAEEM: Male x Married 0.38 0.26 1.47 0.14

&7 M: Female x Married -0.04 0.23 -0.17 0.87

{E AUz A Personal Income < 10,000 -0.24 0.19 -1.26 0.21

{E AUZ A Personal Income > 40,000 -0.32 0.27 -1.16 0.25

305 LT Below 30 0.33 0.23 1.44 0.15

50558 LL_F Age 50 or Above 0.01 0.18 0.08 0.94

Z TR Volunteering 0.05 0.03 1.85 * 0.07

FECER /] Financial Stress -0.08 0.03 -2.68 *** 0.01
R-bar squared: 0.43 F-statistics: 21.431%** N=347

(***indicates 1% significance) (**indicates 5% significance) (*indicates 10% significance)
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Regression of Happiness — Specification 5

I Model 1 Model 2 Model 3

T PREEL Ry B

| coctient | ttaristis statistic statistic

(Constant)
& Love
FEE Insight
B Fortitude
1781 Engagement
72/ Female
{E AU A Personal Income < 10,000
{E AU A Personal Income > 40,000
3055 LA I Below 30

5058 L _E Age 50 or Above
2 4& = 5] /& Married or Cohabited

I FBUm =S Satisfaction with
Administration of Public Policy

EHE L S Satisfaction with Media
W SEIR S Satisfaction with

Living Environment

N JRBERRRE R Satisfaction with
Public Healthcare

LS B =S Satisfaction with

Private Healthcare

R-bar Squared e w0

0.78
0.18
0.33
0.15
-0.03
0.24
-0.15
-0.12
0.42

-0.08
0.33

0.12
0.00

0.12

2.13*
3.92 ***
6.78 ***
377 ***

-0.58

1.98 *

-1.18

-0.46
2.25 **

-0.59
2.20 **

3.84 ***
0.08

3.11 ***

-0.61

1.42
0.21
0.28
0.14
0.04
0.29
-0.04
-0.24
0.36

0.15
0.30

0.07

4.00 *** 1.03 2.84 *¥*
4.49 *** 0.19 4.17 ***
5.63 *** 0.36 7.33 ***
3.56 *** 0.15 3.80 ***
0.85 0.01 0.20
2.30 ** 0.32 2.58 **
-0.27 -0.15 -1.16
-0.83 -0.34 -1.28
1.88 * 0.37 1.99 *
1.04 0.12 0.91
1.90 * 0.29 1.93 *
2.29 **
3 14 k%%
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Regression of Life Satisfaction
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Regression of Life Satisfaction — Specification 1

. @@ @] Model 1 Model 2 Model 3
| cocfficient | i-statistics t-statistics t-statistics

(Constant)
6= Love
FEL Insight
EE Fortitude
178 Engagement
77 Female
& AU A Personal Income < 10,000
{iE§l AU A Personal Income > 40,000
305% L Below 30
50558 L _E Age 50 or Above

L 4&sk[E & Married or Cohabited
PO E Satisfaction with
Administration of Public Policy

EHEEHEE Satisfaction with Media
AR TEREE S Satisfaction with

Living Environment

H N ILESFE IR B Satisfaction with
Public Healthcare

WL BRI EE Satisfaction with
Private Healthcare

0.69
0.16
0.23

-0.06

0.09
0.22

-0.07
-0.12

0.24

-0.11

0.21

0.22
0.05

0.16

0.04

1.39
2.55 **
3.58 ***

-1.07

1.55

1.34

-0.43

-0.34

0.97

-0.60

1.03

5.01 ***
1.02

3.06 ***

0.89

1.07
0.19
0.27

-0.04

0.17
0.37
0.00

-0.39

0.11
0.07

0.10

0.16

2.35 **
3.14 ***
4.24 **¥*
-0.88
2.90 ***
2.26 **
0.01
-1.04
0.44
0.40
0.52

4.24 FF*

1.29
0.19
0.29

-0.05

0.13
0.38

-0.04
-0.51

0.18
0.28

0.14

2.54 **
2.97 ***
4.24 ***
-0.92
2.09 **
2.21 **
-0.20
-1.37
0.70
1.48
0.66

3 36 *k%

R-bar Squared I S ¥ S



cL#EwZ— Comparison Table 1
PREERETE - IEAVEmEE - EBILIFE > #iHREE
Happiness More Related to LIFE Scores than Life Satisfaction

BE— Model 1

FiEREREENREE == Model 2 (= Model 3
all satisfaction HERA LB HIRFLVEEE

dimensions private healthcare

Love 0.18 3.92%%* 016 255% 0.21 449%% 019 3.14%% 019 4.17%% 0,19 2.97 ***

s
=

Insight 0.33 6.78 *** (.23 3.58%** (.28 5.63*** 027 4.24%** (.36 7.33*** (.29 4.24 ***

B
Fortitude 0.15 3.77*** -0.06 -1.07 0.14 3.56*** -0.04 -0.88 0.15 3.80*** -0.05 -0.92

T8

Engagement -0.03 -0.58  0.09 1.55 0.04 0.85 0.17 2.90 *** 0.01 0.20 0.13 2.09 **

HI: 42+5% Happiness Index LS: A& m= & Life Satisfaction



HhEgZs— (45 ) Comparison Table 1 (continued)
IR Z A E R S LR EE s 2 Ry =

Life Satisfaction More Related to Satisfaction Measures than Happiness

FE— Model 1

FiEEEmEENRZE =" Model 2 (= Model 3
all satisfaction HIEAHEEE HIRfA B R
dimensions only public healthcare | only private healthcare
| sl lm lisl lm| sl
S R

Satisfaction with
Administration of

Public Policy 0.12 3.84 *** (0.22 5.01 ***
HEEES
Satisfaction with
Media 0.00 0.08 0.05 1.02

HEFREAWE
Satisfaction with
Living Environment 0.12 3.11 *** 0.16 3.06 ***

BB R

Satisfaction with
Public Healthcare -0.02 -0.61 0.04 0.89 0.07 2.29** (0.16 4.24 ***

IR =R = S
Satisfaction with
Private Healthcare 0.04 1.00 0 -0.03 0.09 3.14 *** (.14 3.36 ***

HI: 42+5% Happiness Index LS: 48 mEE Life Satisfaction



S HES I LIFE 458 LIFE Score by Age Group
AR > A O EE Older tend to be more loving and wiser

Love Insight Fortitude Engagement

305 A
Below 30 7.64 6.90 7.13 7.35
NE
N 144 144 144 143
30 % 495%
Age 30-49 7.63 7.29 7.41 7.28
ANE
N 307 312 311 309
50p% =L E
Age 50 or Above 7.68 7.53 7.23 7.04
N4
N 321 312 336 290
e
|
Total 7.65 7.31 7.28 7.20
N4

N 772 768 791 742



A S EHYIYLIFES#; LIFE Score by Education Level
RNEFEALIFE S #E RN HAN S FREERIESE
University Grads Enjoy Higher LIFE Scores Compared to Other Post-secondary Grads

Education Level Love Insight Fortitude Engagement

22 IE#I#E No Formal Education 8.37 8.17 7.43 7.46
A#EN 26 21 28 12

/NEFLFE Primary School 7.67 7.20 7.20 6.32
AN 82 76 88 73

F—ZFf=851-8.3 7.33 7.29 7.16 6.94

ANEN 135 143 144 136

FOEFK S.4-S.6 7.65 7.46 7.25 7.15

ANEN 209 212 213 206

TERMEE Matriculated 7.71 7.61 7.62 7.71
ANE N 41 42 42 41

B 2% Post-Secondary Education 7.59 7.03 7.16 7.38
AN 97 96 97 94

REEARIEFESLL - Bachelor Degree or Above 7.84 7.19 7.36 7.66
ANEN 185 184 186 183

&5t Total 7.66 7.31 7.27 7.22

ANEN 775 774 798 745



REETTRE =AY TRRIRE
Predicting Power of LIFE Formula

PREETTRETN

LIFE Formula

Thegrs8r Happiness Index = 1.88 + 0.23 x {§& LOVE + 0.24 x
FEE INSIGHT+ 0.16 x B85y FORTITUDE + 0.09 x 178}
ENGAGEMENT

505 B B 2EEAR

30-49 50 or above Total

DAEREE T REZCTRAIHY
TREEFRRY
Predicted HI by

LIFE Equation 7.06 7.19 7.22 7.18

B RERE IR
REETRECTEE
Actual Average HI in

Survey 7.15 7.08 7.16 7.13




ll

20082 20114 FEELIFE /8]

LIFE Scores 2008 — 2011

Index 2008 2009 2010 2011

SWHES AR PEE O AE SEEE AR EHEE AR
Mean N Mean N Mean N Mean N

[
Love 764 801 767 806 835 809 7.65 772

tEE
T

Insight 6.75 809 7.10 737 7.49 814 7.31 768

B
Fortitude 6.99 790 6.89 693 7.28 807 7.28 791

1TE)
Engagement 629 793 6.76 807 6.73 797 735 = 742



2008 % 2011 4F [ e RIHES I LIFE 4y % LIFE Score By Sex 2008 — 2011
TS FES R EYE Females Consmtently Score Higher on LIFE

iyl B i
Sex Male Female Total

PHE N R IE N SR =IIEN N
Mean N Mean N Mean N
8% Love 2011 7.21 312 7.95 474 7.65 786
2010 8.11 299 8.48 521 8.35 820
2009 7.45 331 7.81 475 7.67 806
2008 7.40 339 7.80 462 7.63 801
£ Insight 2011 6.95 313 7.52 472 7.29 785
2010 7.30 299 7.59 526 7.49 825
2009 6.99 311 7.18 426 7.10 737
2008 6.51 339 6.92 470 6.75 809
B0 Fortitude 2011 7.13 323 7.37 487 7.28 810
2010 7.18 298 7.33 520 7.28 818
2009 6.53 278 7.14 415 6.89 693
2008 6.67 334 7.21 456 6.99 790
178 Engagement 2011 6.92 302 7.39 454 7.20 756
2010 6.47 292 6.88 516 6.73 808
2009 6.67 331 6.81 476 6.76 807

2008 6.15 334 6.39 459 6.29 793



2008i201lirﬂﬁfﬁﬁ%zﬁ%ﬂﬁwuB’]LIFE%%Z LIFE Score by Age Group 2008 — 2011
FR2010F4) » FiR A\ 15 & FFF Young Group Shows Steady Improvement (2010 was the only exception)

PR 2 = 51-25 50-59 60BESRLL - SEES
Variable Year 60 or above All samples

FHEE ANBL FHEE AEL FHEE AEL FEE N

mean N mean N mean N mean N
8= Love 2011 7.64 144 7.64 472 7.71 156 7.65 772
2010 7.61 143 8.51 517 8.52 149 8.35 809
2009 7.02 181 7.79 512 8.24 102 7.67 795
2008 7.00 164 7.80 506 7.84 109 7.64 779
FEE Insight 2011 6.90 144 7.38 471 7.50 153 7.31 768
2010 6.54 143 7.62 516 7.93 155 7.49 814
2009 6.88 175 7.14 460 7.31 93 7.10 728
2008 5.66 163 6.97 512 7.36 113 6.75 788
B Fortitude 2011 7.13 144 7.32 479 7.30 168 7.28 791
2010 6.55 143 7.42 515 7.51 149 7.28 807
2009 6.63 152 6.86 449 7.54 82 6.89 683
2008 6.38 161 7.10 500 7.37 106 6.99 767
178 Engagement 2011 7.35 143 7.30 469 6.66 130 7.20 742
2010 6.58 143 6.90 510 6.27 144 6.73 797
2009 6.84 180 6.84 516 6.23 99 6.76 795

2008 6.19 164 6.43 507 5.73 101 6.29 772



A& Frequency

300

250

200

150

100

50

PREETRRU A T R

‘Happiness Index and Life Satistaction

244

1314 2 2221
JO-
0 1

O Happmess

9
l L1fe Satlsfactlon

9399
57
31

10



SR PR PP REE R R (A mE T Al TREE )
Mean Happiness Index by Life Satisfaction

EEEE Pss sy ()
Life Satisfaction Mean Happiness Index I\

W
II\P

0 5.29 21
1 3.90 4

2 4.50 14
3 4.80 30
4 6.33 21
5 6.39 173
6 6.87 111
7 7.35 144
8 7.82 164
9 8.52 31
10 3.69 98

&Et Total 7.14 811



fREE Y M AR RS (N PREEE R & )
Mean Life Satisfaction by Happiness IndeX

PREEISEY ESERERE (F9E)
Happiness Index Mean Life Satisfaction N

0 2.33 6

2 2.77 13
3 3.37 19
1 4.86 22
5 5.14 36
6 5.90 102
7 6.66 170
8 6.98 243
9 3.04 57
10 8.20 93

&2t Total 6.55 811



7.45
7.40
7.35
7.30
7.25
7.20
7.15
7.10
7.05
7.00
6.95

E I ERAEE
Life 1s Really Worth Living

7.38
N=144

7.31
N=310

7.24
N=777

7.11
N=323

Below 30 Age 30-49  Age 50 or Above Total
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